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Toyota
Vehicle
Insurance

Take the risk

out of insuring 

your Toyota

We’ll give you our guarantee

that any repair needed on your 

Toyota will be undertaken by 

qualified people who know  

your Toyota best, using Toyota 

Genuine Parts.

Toyota Vehicle Insurance provides 

cover for accidental loss of, theft of 

or damage to your vehicle.
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Guarantee!

0800 786 8363

phon e To yo ta 
Vehicle Insurance 

Toyota Vehicle Insurance is underwritten by Aioi Management 

New Zealand Limited for and on behalf of Aioi Insurance Co Ltd, 

an affiliate of the Toyota Motor Corporation Group.
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reassuring benefits
that guarantee genuine protection for Toyota customers

Plus the convenient option of combining your insurance payments with your Toyota Financial Services repayments.

YOU WON’T LOSE YOUR NO CLAIMS BONUS!
Because you have an excellent driving history and have 
earned a full No Claims Bonus, we will make sure you’re not 
disadvantaged if you make a claim. Regardless of who’s at  
fault, you won’t lose your No Claims Bonus*. All you need  
to do is provide proof of your existing no claims bonus of  
60% or greater to qualify.
*Allowance of one ‘no-recovery’ claim per period of insurance.

WE’LL PAY THE PURCHASE PRICE OR MARKET 
VALUE FOR USED VEHICLES
If your used Toyota is stolen or damaged beyond repair  
within the first 12 months of purchase, we guarantee to pay  
you the purchase price or market value for your vehicle, 
whichever is the greater.*
*Subject to adequate sum insured.   

WE’LL FILL THE FINANCIAL GAP 
Our Gap cover offers you financial protection as well.  If your 
vehicle is written off, Toyota Vehicle Insurance will cover the 
difference between what is owing on your Toyota Financial 
Services Contract and the vehicle’s market value (if the market 
value happens to be lower), to a maximum of 20% of the market 
value of you vehicle. 

Ask about our Purchase Protection Insurance which pays the 
difference between your motor insurance company pay-out and 
the original price you paid for the car.

GOOD AS NEW – GUARANTEED 
If your new Toyota* is under 2 years old and 40,000 kilometres, 
and cannot be repaired to our standards, we’ll replace your 
vehicle with a new one.
*Includes demonstrators under  6 months of age and 5,000 kilometres.

TOYOTA GENUINE PARTS
We won’t use replacement parts that are second rate substitutes.  
With the exception of window glass, they’ll be Toyota Genuine 
Parts which come with a 24-month / 40,000km* guarantee. 
Window glass may be from alternative sources.  
*Whichever comes first.

YOUR COMPREHENSIVE TOYOTA INSURANCE 
COVER ALSO INCLUDES THE FOLLOWING:
•	 Trailer, ski pod or roof rack cover up to $1,000
•	 Medical expenses cover up to $5,000
•	 Key and lock replacement up to $1,000 maximum 
•	 An additional $2,000 maximum if your security system 

requires replacement whilst under warranty
•	 Limited cover for legal defence 
•	 Supplementary bodily injury cover up to $5,000,000
•	 Complimentary front windscreen cover 
	 (no excess applicable).
•	 Vehicle contents up to $500

LIFETIME REPAIR GAURANTEE
Where you choose to use a Toyota Insurance nominated 
repairer we will guarantee the quality of workmanship on the 
repairs for as long as the vehicle is owned by you.

WE’LL GET YOU HOME
If you have an accident when you’re away from home, 
we’ll contribute up to $500 towards the cost to get you 
and your vehicle home or to the nearest place of safety*.
*Maximum of $500 is payable in any 12-month period.  

USE OF ANOTHER VEHICLE
If your vehicle is in an accident we will ensure you’re not  
left totally stranded while your vehicle is being repaired. 
Provided it is being repaired by a Toyota Insurance  
authorised repairer a temporary vehicle will be provided. 
Maximum payable $750.

IF IT’S NOT YOUR FAULT, IT’S NOT YOUR COST
Your excess will be reimbursed if the accident is proven to be 
the other party’s fault, and you have provided sufficient details 
of the other party to enable us to contact them.

MULTI VEHICLE DISCOUNT
If you insure more than one vehicle with Toyota Vehicle 
Insurance, you’ll get a discount across all policies, even if 
they’re not Toyotas*. You can include your family members’ 
vehicles as well**, because the more vehicles you include - the 
bigger the discount. So not only will you have the convenience 
of having all your policies with one insurer, you’ll be saving 
money as well.
*Subject to vehicle eligibility criteria.
**As long as all family members live at the same address. 

ROUND THE CLOCK ACCIDENT ASSISTANCE
You’ll be able to call us free for accident assistance on 
0800 772 666.

easy ways to get your
obligation-free quote

Ask your Toyota Dealer

Call 0800 QUOTE ME 
	 0800 786 8363

Visit our website at
www.toyota.co.nz/insurance
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Your Toyota Vehicle Insurance can be arranged on 
acceptance of the quote which will give you immediate 
cover. Your policy will be sent to you within 5 working 
days after receipt of payment. 	
It is important that you read the policy document for 
terms and conditions of cover.
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